
INVESTOR PROTECTION MECHANISM
- WE ARE HERE TO PROTECT YOU

INVESTOR NAI NAI/INVESTOR
and relevant 
Government body 
or local authority

(Resolution of the Cabinet of Ministers of the Kyrgyz Republic dated January 28, 2022 No. 32)

Registry of the 
grievance with NAI 
database

• Conducting legal and 
economic risk analysis

• Obtaining the position 
of the subject of the 
grievance

• Organization of a 
meeting between 
the investor and 
the subject of the 
grievance and the 
search for a amicable 
agreement at the site 
of the NAI

• Resolving the grievance

• Grievance was not 
resolved. Signal from 
NAI, if necessary, to 
higher and competent 
authorities

• New investments
in the future
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A foreign investor fi led 
a complaint about the 
illegal overstatement 
of mandatory fees and 
suspension of the license

NAI prepared legal and 
economic analyzes, 
the results of which 
revealed violations of 
the current legislation 
and economic risks

NAI contacted the 
parties to the dispute 
and held a meeting, 
during which it 
presented the results of 
the legal analysis

As a result of the 
actions of the NAI, the 
subject of the complaint 
canceled his decision to 
suspend the license and 
revised the amount of 
mandatory fees

The company retained a 
$60 million investment 
and 150 jobs

Out of 100% of received grievances, 40% were successfully resolved. 

INVESTOR PROTECTION MECHANISM
SUCCESS STORY:

NAI contacts:
Address: 8 /1, Razzakov str., Bishkek
+996 (312) 30 02 31 | mail@invest.gov.kg

Establishment of Investor Grievance Mechanism
is supported by IFC and funded by the Swiss Government:
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